International
pupils insurance
Protect your child from the moment they
leave home for £3.77 per week
Find your possible with Endsleigh.

Tailored insurance to
meet the specific needs
of international pupils
Pupils who attend a UK independent school benefit
from a comprehensive academic education, and
depending on their length of stay, can experience
a wide range of extra-curricular activities designed
to support the development of your child.
However, we recognise that having your loved one so
far from home can be a little daunting - so to support
you we specialise in protecting international pupils
studying in the UK. Together with your school, we are
committed to ensuring your child is covered from the
moment they have been accepted for a place at school,
through their journey to the UK and until they return
home.
This tailored insurance offers extensive cover
from lost passports and baggage, to repatriation
following injury or illness. For as little as £3.08 per
week you can have peace of mind that your child
is covered should the unexpected happen.

Key features and benefits
This summary contains the key features of the policy, it
does not contain the full terms, conditions, limits
and exclusions which will be made available by your
school should you wish to review in more detail.

What’s included?
•

Cover for up to £8,000 of pre-paid termly
school fees if studies are ended due to an
insured accident or illness

•

Up to £3,000 for unused and irrecoverable
costs if a trip is cancelled or cut short as a
result of an insured event

•

Up to £2,000,000 for emergency medical
expenses including hospital, ambulance and
medical repatriation costs following injury or
illness, including up to £500 for emergency
dental treatment

•

Cover for lost, damaged or stolen personal
belongings up to £1,000 per person (up to
£200 for any one article; up to £300 for the
total of all valuables)

•

Cover for up to £100 if personal money is lost,
damaged or stolen

•

If a pupil’s passport is lost or stolen, cover up
to £500 for additional accommodation and
transport costs to obtain a replacement

•

Additional transport costs up to £250 if public
transport from or to your home country is
missed as a result of an event covered by the
policy (see policy wording for full details)

•

In the event of stress, depression or
mental health disorder we will pay up to
£300 for professional counselling

The cover is designed to meet the needs of your child
from the moment they have been accepted
for a place at school, through their journey
to the UK and until they return home.

How do you join?
To become a beneficiary of the group international
pupils insurance scheme, simply complete the short
application form found within this document and return
it to school.

How do you pay?
If you would like your child to become part of the
group scheme, we will invoice any associated costs
alongside your school fees.

Protect your child
Fill out the application form* below and return it to your
school as soon as possible. You can complete and
return this form via email to
antony.bounds@doverbroecks.com
Alternatively, print off the document, complete the
form, and return it to your school at the following
address
d'Overbroecks, 333 Banbury Road, Oxford, OX2 7PL.
Fee payer name:

Pupil name (1):

Date of birth:

Departure date from home country:

Final return date from UK:

Pupil name (2):

Date of birth:

Departure date from home country:

Final return date from UK:

Pupil name (3):

Date of birth:

Departure date from home country:

Final return date from UK:

Parental email address:

Date:

Signed:

Print name:

Please tick this box to confirm that you have read the
insurance cover terms found within this document
Please tick this box if you wish to receive offers
and updates about products and services from
Endsleigh Insurance Services Limited
*As explained, please read 'What are your obligations' within this document

Important information
about this policy

If your child is accepted for cover under this policy, they
will not be covered for any claims arising directly or
indirectly from:

What is not insured?

A. At the time of being accepted for cover:

•

The first £50 of each claim made by each person
under each cover section where an excess is
payable

•

Loss or theft of baggage or valuables that have been
left unattended or in the care of a carrier

•

Any event which you were aware of at the time of
taking this insurance or booking your trip that could
give rise to a claim

•

Any trip which has already begun when you take out
this insurance

•

Any pre-existing medical condition relating to any
reason as detailed in this document

•

Participation in any professional sports or
entertainment

•

There is no cover for manual work unless listed
within the policy document as acceptable

•

Your travel to any country or specified area or event
when the Foreign and Commonwealth Office or the
World Health Organisation has advised against travel

•

Your own unlawful action or any criminal
proceedings against you

•

Your inability to travel due to your failure to hold,
obtain or produce a valid passport or any required
visa in time for the booked trip

•

Any claims arising from the use of drugs (other than
prescribed treatments), drinking too much alcohol or
alcohol abuse

•

Any amount recoverable from any other source such
as your airline, accommodation provider, ATOL bond
or debt/credit card provider

1. Any medical condition they have or have had for
which:
a. Symptoms or diagnosis has occurred within the last
12 months or
b. There has been a change in treatment (including
medication, dosage, surgery, tests, investigations
or diet) in the last 12 months.
2. Any medical condition where they or their close
relative:
a. Are waiting for an operation, hospital consultation
(other than for regular check-ups), or other hospital
treatment or investigation.
b. Have within the last 6 months, been seen by a
specialist (other than for regular check-ups), had
an operation or other hospital treatment
or investigation.
c. Have received a terminal prognosis.
d. Have not had a diagnosis.
3. Any circumstances you are aware of that could
reasonably be expected to give rise to a claim on
this policy.

B. At any time:
1. Any medical condition they have in respect of
which they are travelling against medical advice
or for which they are travelling to obtain medical
treatment abroad.
2. Any medical condition for which they are not
taking the recommended treatment or prescribed
medication as directed by a medical practitioner.
3. If they are travelling against any health
requirements stipulated by the carrier, their
handling agents or other public transport provider.

Are there any restrictions on this cover?
•

You can only purchase this insurance if you are
studying at a school in the UK

•

This cover is only available to those who are
registered with a GP in their home country and
in the UK

•

This policy is not available to anyone aged 66 or
over at the time of departure

What are your obligations?
•

Please take a few minutes to ensure all the details
you have provided on the application form are
correct

•

You should disclose any information or fact to your
school which is likely to affect the acceptance of
this insurance

•

If you are in doubt whether the information will
affect the acceptance of this risk you should
disclose it anyway

•

If you fail to disclose information or give false
information all cover under this policy may be
cancelled

•

If any details change after purchase of this
insurance please contact your school in the
first instance

•

You must take reasonable steps to prevent loss,
theft or damage to your property

•

You must not travel against the advice of a medical
practitioner or your public transport provider

•

You must not travel with the intention of receiving
medical treatment

•

You must take all reasonable precautions and
practical steps to avoid injury, illness or disease

•

In the event of a serious illness or accident which
may lead to inpatient treatment you must contact
the emergency assistance services who will then
assist you

•

If you need to make a claim on your policy, you must
provide us with evidence needed to substantiate
your loss. To find out how to do this, please see the
‘How to make a claim’ section below

When does the cover start and end?
Cover for cancellation starts as soon as Oxford Sixth
Form College receives your completed application. All
other cover starts when you leave your home to begin
your trip to the UK and ceases on the date of your final
return home from school in the UK.

How to make a claim
We are partnered with market leading claim
handler, CEGA. In the event of a claim please
contact your school to obtain your scheme
number. Please notify CEGA of your claim by
completing the relevant form at the following
link www.endsleigh.co.uk/claim-centre

CEGA contact details
CEGA Travel Claims, PO Box 127,
Cheesemans Lane, Funtington Park,
Chichester, West Sussex, PO18 8WQ
Tel: +44(0) 1202 038 946
Email: claims@cegagroup.com

How to cancel your cover

Important information

You can withdraw from this policy at any time by giving
notice of that intention to your school. If any return of
premium is due, it will be calculated from the date your
cover ceases. If you have been the subject of a claim
during any period of cover, no refund will be due.

This insurance is arranged and administered by
Endsleigh Insurance Services Limited. Endsleigh
Insurance Services Limited is authorised and
regulated by the Financial Conduct Authority. This can
be checked on the Financial Services Register by
visiting their website at https://register.fca.org.uk/

Complaints procedure

d'Overbroecks is an appointed representative of
Endsleigh Insurance Services Limited which is
authorised and regulated by the Financial Conduct
Authority. This can be checked on the Financial
Services Register by visiting its website at
https://register.fca.org.uk/

We aim to provide a high level of service and pay
claims fairly and promptly under the terms of the
group policy. If you are unhappy with any aspect
of our service, please contact, in the first instance
the person who originally dealt with the enquiry.
Alternatively we can be contacted by:
Telephone: 0800 085 8698
Post: Customer Experience Department,
Endsleigh Insurance Services Limited, Shurdington
Road, Cheltenham, Gloucestershire, GL51 4UE.
If you remain dissatisfied you have the right to
ask the Financial Ombudsman to review your case.
The Ombudsman can be contacted at:
The Financial Ombudsman Service,
Exchange Tower, London, E14 9SR.

Key facts about Endsleigh
•

We have over 50 years' experience
in the education market

•

We provide personal accident cover
to 300,000 students nationwide

•

We cover 800 schools, colleges,
and universities in the UK

•

We are the no. 1 student insurance
provider in the UK

•

For further information please visit
www.endsleigheducation.co.uk

Giving back to the
education community
Endsleigh is proud to be partnered with Bookmark
Reading Charity, who are dedicated to improving
child literacy in schools. Read more at:
www.endsleigheducation.co.uk/bookmark

